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MR. McCOURT: The date is November 1, 2001. 

My name is Tom McCourt, Investigator, New York 

City Fire Department. I'm conducting an interview 

along with Murray Murad, Investigator, New York 

City Fire Department. We are interviewing 

Firefighter William Quick. 

Q. Mr. Quick, just identify yourself please. 

A. Firefighter Quick, Ladder 134, badge number 
12123. 

Q. Can you describe the events that happened on 
September 11, 2001. 

A. September 11, 2001 started with for me 
putting my children on a school bus at 8:30 in the 
morning. After that, I walked into my house. I was 
getting a box of tank top Fire Department shirts to 
bring to the fire house from my volleyball tournament. 
I was driving in my car towards Queens. I heard that a 
plane hit the World Trade Center. With that, me being 
a firefighter through and through, I just started 
heading towards the World Trade Center. I'm one of 
these guys that always carries his gear in his car and 
a fire extinguisher, just in case of an emergency. 

As I got on the Van Wyck and as I got up to 


about the Grand Central Parkway, I met the NYPD and I 
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followed NYPD all the way into Manhattan on their tail, 
as fast as I could. I drove with NYPD and met up with 
another madman ESU truck and he got me down to Church 
and Vesey Street, where I parked right on Church and 
Vesey. Right behind I think was Engine 21. I'm not 
even sure. I'm not too sure. They were parked right 
on the corner there. 

Q. What was the scene when you got there? 

A. When I got there the buildings were still on 
fire. As soon as I parked my car and got out it was 
mass hysteria. There were people running every 
direction imaginable, screaming and yelling. People 
were running past me with blackened smoke faces and 
people just running with terror in their eyes. No 
coordination or anything going on down there, anything 
like that. I started donning my fire fighting gear 
that I had in the car. 

With that Lieutenant Eddie Datri, from squad 
one, came running up the street and he was getting 
dressed while I'm getting dressed. He looked at me -- 

Q. He was off duty? 

A. I think he was off duty too. I think he must 
have just came from the fire house because he was still 


in uniform. He looked at me and he said Billy, can I 
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put my sneakers in your car. I said yes. He said all 
right. I will meet you up on the fire floor. I said I 
will be there. That's the last I saw of Eddie D'Atri. 
He ran from Vesey to Church right between, I think, 
building four and five, right there. That would be 
this building here. This is the fire building, right, 
yes, this is the fire building. I was parked here on 
Church and Vesey and he ran down this way and of course 
the building is right here so I'm sure he ran right 
between these two buildings. 

Q. Which buildings? 

A. Between four. 

MR. MCCOURT: Between four and two. 

A. And five, but he ran between four and five. 
I'm sure he ran to the closest building, knowing him. 
He was a great firefighter. With that he left me and I 
donned all my gear. I started going across Church 
Street and when I went across Church Street, I saw the 
door open on building 5 and a police officer yelled to 
me. He said I need help, I have people trapped down in 
the subway. They won't move. Like that. So I was 
like all right, I'm here to help. You know. 

I think this man saved my life really. 


Q. You went down there? 
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A. I didn't go down into the subway. I went in, 
and as soon as you go in this entrance, there is like 
either four or five escalators, I can't recollect, 
right there. What it was was all these people were 
bunched on the escalator. They all had darkened faces, 
smoke, bleeding, injuries, but they were in mass 
hysteria. They were like -- 

Q. Where were they coming from, do you have any 
idea? 

A. What I think this policeman did is, I think, 
he took them from the north tower, maybe the north 
tower or the south tower or what have you because of 
falling debris and I think he huddled them into this 
building and walked them through the subway. Because 
they all had blackened faces and that's why I feel they 
were from the building. So what I did is when I got to 
the top of the escalator, you know, I have been in a 
rescue company. I'm pretty quick to adapt to 
situations like this. I just yelled out really loud 
Fire Department. All of a sudden they all stopped and 
looked up at me. 

Q. Took command of the situation? 

A. Right, and I just said there are ambulances 


outside to take care of you. Just walk out these doors 
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and go to your left and go towards Vesey Street. When 
I ran in, I saw like, you know, two or three ambulances 
as I was running in. So I just -- but the cop, he 
said to me I can't get these people to move. I said 
all right. With that they all started moving. 

I said look, you lead them out. So the cop 
led them out and they kept on going. There was like 
around 50, 60 people easy. I looked at every one of 
their faces as they went by. They were all blackened, 
bleeding, with different injuries, and so they all got 
out and all of a sudden I looked down at the bottom of 
the escalator and there was a guy there, an older 
gentleman. I said pal, come on, let's go, you got to 
get going. All of a sudden the guy looked up at me, 
and he was really bleeding profusely from the head. So 
I ran down the escalator stairs, I grabbed the back of 
his belt and I ran him up the stairs. Now I got back 
outside. He was the last one. 

There were ambulances there. These people 
just I think, scurried, I don't even think that they 
went to the ambulance. I carried the guy to the 
ambulances and said here you go, to the Fire Department 
EMT. I said you will be all right. I turned around 


and when I started running along -- 
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Q. Where were the ambulances parked, do you 
know? 
A. The ambulances were parked like on -- 
Q. By your car? 
A. Yes, by Church and Vesey. Yes, there were 


police cars and an emergency service truck right there, 
a couple of police cars. The ambulances were right 
there. When I started to run back, all of a sudden I 
heard the rumble. Now all of a sudden I see people 
running towards me. I said all right, maybe part of 
the plane fell off in the building or a section. I had 
no idea that the whole building was coming down. So 
what happened was there was by Fifth Street, there was 
like a doorway. It wasn't really a doorway. It was 
just like an I beam. These I beams -- this is four and 
this is five building. These I beams are right here. 
This is where I stood for the first blast and the 
entranceway was a little further up from the subway. 

I stood here and with that, gray smoke came 
and all of a sudden, black smoke came. When the black 
smoke came it was such high heat that I had to get down 
on one knee. The heat was so intense that I laid on my 
stomach. I laid on my stomach. At this time I was 


laying on my stomach, my head was hiding inside my coat 
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and I was saying to myself, you have been on the job 20 
years. You have been through every tough fire in every 
situation. You have survived. You know what to do. 
Just hang in there. You know, I'm breathing inside my 
coat, breathing inside my shirt and my T-shirt. I'm 
just, you are out in the middle of the street, just 
stay alive. 

With that, someone steps on me and the guy 
said "Who's that." I said Fire Department. The guy 
said: "I think I'm burnt." I said pal, I can't even 
see you. I said just stay next to me until the smoke 
rises. I will see if I can take care of you. It took 
a good ten minutes. It was a beautiful clear day. I 
explained this to other firemen, like I was ina 
bedroom with a mattress fire. That's how intense the 
smoke was. And for me to hide inside my coat and not 
be able to breathe is pretty intense. The high heat. 
This guy thought he was burned. 

Q. Did he stay with you? 

A. Yes, he did, yes yes. He was a Fire 
Department EMT. Then after a good ten minutes, the 
smoke lifted where you could see each other. It was 
just snowing out from the dust and the soot and 


everything like that. This guy had 3 inches of hot 


W. QUICK 


soot on top of him. So did I. I stood up and brushed 
my eyes off and got all the stuff out of my mouth. He 
started shaking. He was wearing a short sleeve shirt. 

Q. He didn't have a -- he probably didn't have 
his jacket on? 

A. He didn't have a jacket on. The EMTS -- you 
know, it was a crystal clear day. I brushed off his 
arms and everything and he kept looking at his arms and 
he said: "Oh, man, my arms are so warm." From what I 
could see it doesn't look like any burns. Maybe you 
have like a sunburn or something like that. I said 
"Are you all right." He said "Yeah". I said are you 
okay to walk and everything. He said "Yes". He just 
left. I never saw him again. He went on his way. 

After that I stood there. I looked around 
and it was like the night of the living dead. It was 
like it was snowing out still. Everyone had the 
thousand mile stare on their eyes, like coming out from 
where they hid, walking across Church Street and just 
looking. I had full fire fighting gear and I stepped 
out and I just looked around. Then I walked across 
Church Street from the fire building and looked up at 
the building and saw that it was still burning. So I 


was like, all right, I don't think I have to go into 
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the building because I got a feeling there are more 
people in the street hurt from the collapse. 

So I started my search down Church Street, 
checking all the vehicles. They were all wrecked with 
debris on top of them, everything like that. 

MR. McCOURT: Continuing the interview with 

firefighter Quick. 

A. At this time I walked across Church Street. 
I saw that the building was still burning and I felt it 
was my need to stay in the street and look for victims 
from the first collapse. As I went down the street, I 
checked out every vehicle. 

Q. Describe the terrain -- 

A. The condition of the street, everything was 
covered with 3 to 5 inches of soot. Debris in the 
street, it was everywhere. Papers, things from the 
office building. Further down towards Liberty, you 
could see parts of the building and everything like 
that, but I didn't get down there yet, by the 
Millennium Hotel. I wanted to make a diligent search 
of the area. 

Q. Did you find a lot of people? 

A. I kept zigzagging back and forth and checked 


out all emergency vehicles on the street. I kept 


14. 
W. QUICK 


looking on the Church Street side of the -- between 
four and five building and kept walking down and looked 
between four and five and I didn't see any people. 
People started coming out and looking like what has 
happened just now. Everything like that. They were 
all emergency workers and some were workers from 
buildings and everything like that. In fact, there 
were two guys that came out, and there was an engine 
parked probably on Dey Street or something like that, 
and there was an ambulance on fire. 

So these two civilians started -- you know, 
to grab a hose to put it out. I walked off and 
searched the ambulance that was on fire and looked 
around. I looked up at the building and I was like, 
you Know, the first one collapsed, maybe the second one 
could collapse. 

I said listen guys, forget this ambulance. 
It's in the middle of the street. It's nota 
priority. I know you mean well. I said just look for 
victims laying in the street. They put down the hose. 
I said just look around for people. Everyone had this 
look of disbelief on their faces. 

Q. Did you see the second building? 


A. I could see the second building still 
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burning. 

Q. The other one, it was totally gone? 

A. Totally gone. The smoke cleared up, just 
smoke laying over the rubble, over the ruins. I kept 
walking down. I kept zigzagging on the street, kept 
going back and forth. That way I wouldn't miss anybody 
across the street or on the other side. I was like, I 
would say I met those two guys on Church Street and I 
met maybe another three or four people on Church Street 
as I was walking down. 

Q. That was it? 

A. That was it. People coming out of the 
woodwork, just looking, you know. I kept walking back 
and forth, like I said, making searches. I made it all 
the way down to the Millennium Hotel where I just got 
in front of the Millennium Hotel. When I got in front 
of the Millennium Hotel, all of a sudden I had my back 
to the towers. All of a sudden I heard the rumble 
again. This time, I figured, I just started running up 
the steps of the Millennium Hotel. And all the windows 
were taken out on the bottom. 

Q. They were already out, right? 

A. They were already out. What it was was a 


men's clothing store in there. I remembered the old 
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football thing. You Know, if you are getting chased by 
a guy, don't look back because it wastes time. So I 
was just like I'm not looking back, I'm just running. 

I had surgery on my left knee, so I'm still a little 
injured. I'm still not hundred percent running. So I 
just kept running, running, running, and dove into a 
building. I looked at the building and there was two 
gigantic pillars in the building. I went right behind 
a pillar and as soon as I went behind the pillar, 
darkness set in again. 

Q. Same scenario? 

A. Same scenario. This time I'm in the building 
all by myself. I am in there and pulled my coat up and 
get behind the pillar. Covered, same thing. Having a 
talk with myself. Come on, you can survive. You know, 
hang in there. Breathe, breathe in your coat, breathe 
here. I'm coughing a little bit. This time -- 

Q. Did you feel that intense heat this time too? 

A. I didn't feel the intense heat, but this time 
the smoke lasted longer. Maybe because I was inside 
the building or what have you, but the smoke lasted 
more than ten minutes and I was down on the floor. I 
would say at least 15 minutes. Like that. I kept 


looking at my watch, like how long can I breathe and 
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everything else like that. I kept going for breaths in 
the armpit of my arm and breathing in there and 
breathing through my hood. 

The smoke finally cleared. When the smoke 
finally cleared where I could see stuff around me, I 
walked out to the steps and it was still charged, still 
smoke. All of a sudden a guy came up to me, I think he 
was a fire patrol, because he had a red helmet on. He 
said "Who are you? " I said Billy Quick. He said "I 
have heard of you. I will stay with you. I have a 
good chance of staying alive with you." So I was like 
all right. Stay with me. I stood on the steps of the 
Millennium Hotel for 25 minutes because the smoke was 
so heavy and it took so long to get out, for it to get 
out of the street and everything. 

From the steps of the Millennium Hotel, the 
wreckage that I saw was right across. These are the 
steps, that's the handrail and this is the wreckage 
that I saw. Famous wreckage there. 

Q. That's all that was left? 

A. That's all that was left. 

Q. Pile of rubble on top. 

A. There was heavy smoke all through this area. 


I just stood there. I then, like, I was like oh, if I 
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go in the pile and start searching for people and they 
send another plane I can't move out there, I'ma 
sitting duck. That's why I waited on the steps for 25 
minutes. In that 25 minutes I overlooked everything. 
Same thing, you know, people just coming out of the 
woodwork very slowly, very cautiously. You know, 
looking around, looking for people. 

Finally after that, I remember looking at my 
watch. It was like 12 o'clock. So I guess I stood on 
the steps a little longer than what it really was. It 
was 11 o'clock. It was like the top of the hour. I 
set off and walked across the street. I walked on all 
these ruins, all the way to Liberty Street and I came 
back to Church. In the middle of Church, all of a 
sudden a black fireman from 10 engine came walking up. 
This guy had the thousand mile stare. He was just like 
-- I said, how you doing. He just, he couldn't say 
anything. I said all right, listen, stop, open up your 
coat, okay, open up your bunker pants, okay, do you 
know where your company is? He just shook his head. I 
go all right. I was like, all right. I said from 
here, do you know where your fire house is? He said 
"Yes", I said I want you to go to your fire house and 


just stay there. That's all I want you to do. He was 
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a young guy. He was black and I could tell from his 
helmet that he was pretty new but he wasn't a proby. 
That was the last I saw of him. 

So then I just went from -- I stayed on the 
Church side and I went from building four and I 
searched in building four and was going into offices 
looking for people. The building started -- was on 
fire, and the building just started getting engulfed in 


flames. I was making searches just as the fires were 


starting. 
Q. Where were you in the building? 
A. First, second, third floor. I made it up 


through the rubbish into the building. I started 
looking for people in there too. The place was so 
vast. I figured I would just stay on Church and just 
work that area. Go back from four to five. 

Q. Did you find anybody? 

A. Didn't find anybody. Not in the buildings. 
Not in the middle of these two buildings. I got to 
five building and I went inside and yelled for people. 
No people at all. I kept walking back. I finally left 
about 6, 6:30 that night. Just like totally 
exhausted. My car was parked here, Church and Vesey. 


My car got totaled. It got wrecked. Windows were 
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smashed out of it, the front grille was all smashed. 
My insurance company totaled it. They were like that's 
it. So I lost my vehicle. 
Q. Did you come across anybody after that time 
while you were, you know, for those couple of hours -- 
A. I didn't come across any civilians, any 
victims, any body parts. 

Q. -- any supervisors or anybody else? 

A. No -- 

Q. Independent pretty much? 

A. Independently just going around searching. I 
was the first one on this pile looking for victims. I 
know that for a fact, because I was the only one 
walking out there. Then all of a sudden ESU cops came 
and they started towards the outskirts like that. Then 
after that when I left them, I just walked out and I 
said I bet nobody searched these buildings. That's 
when I went in the building and I started searching 
four and five. 

I had been through a lot and it was pretty 

late. After hours of being there I just sat down. I 
had been through the mill here. I said I'm on 
vacation. So I guess I will head home now. I called 


my wife from inside. There were other people inside 
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the clothing store with me at the Liberty hotel there, 
Liberty plaza. Millennium Hotel. The security guard, 
he was like do you guys want to call home, tell them 
you are all right. I says yes, please. I got in touch 
with my wife and I said I'm okay. 

From there I just worked nine days straight 
down there. That's -- 

Q. Did you touch base with your officer at 134 
at all? 

A. I came back and I told him I was down there 
for the collapse. In fact on my cell phone I called my 
wife saying listen, I'm going in, there was a plane 
hit. I have to go in. She goes you are on vacation. 
I says yes, well, that's the way it is. That policeman 
saved my life. The one that came out and said I need 
help here. I said I'm here to help. I don't care who 
it is. That was a big factor right there. I would 
have been around the corner in this area too, going 
towards the building, just like every other man. 
That's the way it is gentlemen. I hope your news is 
good news. I hope that helps you a little. 

MR. McCCOURT: Time is 8:45. Concluding this 
interview. For the record the interview started 


at 8:20. Thank you very much. 


